
Manage IDX Links in InnoVia 
 
Follow these steps to create Firm and/or Agent IDX links in InnoVia 
 

• From the Maintenance menu on the InnoVia Menu Bar, select Manage IDX Links 
 

 
 

• Choose your search method from the list, Office Name, Agent Name, or both. 
 

• Enter all or part of the Agent or Office Name and click Search 
 

• Select the Agent name from the list and scroll down the page 
 

• Under the Agent’s name, select IDX = Y 
 

• Both IDX options must have a value selected- either Y of N – if the Firm link is not wanted 
the broker may choose N for that value. 

 
 

 



Creating and IDX link and sending the email: 
If the broker uses email other than Microsoft Outlook they may have to choose one of the two 
options listed. 

• “Don’t generate an email. Just show the links below” allows the broker to view the links 
and copy and paste to send to the agent . 

• “Don’t use my email client and automatically send the email” the system will find the 
agent’s email address and automatically send it to them bypassing the broker’s email. 

 
 
If the broker uses Outlook they don’t have to check either option.  The system will automatically 
generate an email addressed to the agent and the broker will have a record of the email sent in 
their Outlook Records.  
 
 
 

 
 

Here is an example of the “Don’t generate an email.  Just show the links below”  the broker may 
copy and paste into his/her email.  
 

 


