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SECTION | - NAME

1.01 Thename of this organization isthe North Texas Redl Edate Information Systems, Inc.,
herein cdled "NTREIS" NTREIS shdl maintain a multiple listing service, herein cdled the "MLS,
operated independently from the individuad shareholder Boards/Associations. These rules and regulations
govern the operation of said Multiple Listing Service.

SECTION 2- AUTHORITY
2.01 Thegoverning body isthe Board of Directors of the NTREIS.
SECTION 3 - PURPOSE

3.01 A Multiple Listing Service is a means by which authorized Participants make blanket
unilatera offers of compensation to Other Participants (acting elther as subagents, buyer agentsor in other
agency or nonagency capacitiesdefined by law); by which cooperation among Participantsis enhanced; by
whichinformation isaccumulated and disseminated to enabl e authorized Participantsto prepare gppraisds,
anayses, and other valuations of red property for bonafide clients and customers; by which Participants
engagingin red estate gppraisd contribute to common databases, and isafacility for theorderly corrdation
and dissemination of liging information so Participants may better serve their clients and the public.
Entitlement to compensationis determined by the Other Participant's performance as procuring cause of the
sdeor lease.

SECTION 4 - DEFINITIONS

Asused herein, each of the terms set forth below shal have the respective meaning set forth after
each such term:

4.01 "Associaion” when used donemeansany Association/Board of REALTORS®, induding
an Association which is a current shareholder of NTREIS.

4.02 "MLSProvider" means a shareholder Association providing MLS Services. Each MLS
Provider shdl comply with the written NTREIS MLS Provider Services and Responsibilities Policy as



adopted by the Directors and as amended from time to time, including providing of minimum training
requirements.

4.03 "Paticipant” means an digible Desgnated REALTOR® Member of an Association of
REALTORS® who satisfies the requirements of Section 5.04 of the Bylaws of NTREIS or a Designated
Broker who complies with these Rules and satisfies the requirements of Section 5.05 of the Bylaws of
NTREIS.

4.04 "Other Paticipant” means a Participant, other than the Ligting Participant, whoisworking
with a prospective buyer(s) or tenant(s) of Listed Property as asubagent of the owner or who isworking
for prospective buyer(s) or tenant(s) of Listed Property asabuyer or tenant agent or in any other agency or
nonagency capacities defined by law.

4.05 "Subscriber" (or "user of the MLS') means anonprincipal broker, salesassociate, and a
licensed or certified gppraiser affiliated with a Participant. Subscriber includes each licensed person,
whether licensed as a broker or as a salesperson, including a licensed or certified gppraiser, who is
employed by or afiliated with a Participant as an employee, or as an independent contractor. (This
definition should not be construed to require any nonprincipa broker, saleslicenseeor licensed or certified
gppraiser ffiliated with a Participant to become aREAL TOR® Member before having accessto or using
the MLS.) Subscribers shdl have the right to file property listingsin the MLS through their Participant.

4.06 "Cleicd Office Staff" means those licensed or unlicensed employees of, or independent
contractors associated with a Participant member who performs exclusvey clericd duties and are not
engaged in liging, showing, marketing, or sdling Listed Property.

4.07 "Persond Assgants' means those licensed or unlicensed employees of, or independent
contractors associated with a Subscriber.

4.08 "Ancillary Usars' meansthose personswho recelve services as provided in Section 13.03
of these Rules.

4.09 "Committeg' meansthe MLS Committee of an MLS Provider.
4.10 "NTREIS' means North Texas Red Edtate Information Systems, Inc.
411 "Directors' meansthe Board of Directors of NTREIS.

4.12 "Listed Property” meansthered property described in aQudified Liding and filed with the
MLS.

413 "Liging Participant" means the Participant who files a Qudified Listing with the MLS,
4.14 "Daalnput Sheet" means the form designated from time to time to provide information
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relaing to a Listed Property for computer input.

4.15 "QudifiedLiging" meansaligting of red property taken by aParticipant, which satisfiesthe
requirements of these Rules and is filed with the MLS.

4.16 "Qudified Liging Agreement” means an agreement entered into within the scope of the
licensure of the Participant and which agreement describes a Qudified Ligting between either (@) an
owner(s) and a Participant for the sdle, lease or exchange of red property and which the owner agreesis
subject to these Rules, or (b) with respect to red property that is not located in the State of Texas, an
owner(s) or abroker licensed in agtate other than Texaswho hasa Qualified Listing with the owner(s) and
a Participant authorizing the Participant to advertise and market suchreal property.

4.17 "MLS' refersto the multiple liing service information system operated by NTREIS.

418 "MLS Staff" meansthe adminidrative staff of an MLS Provider.

419 "NTREIS Saff" refersto the adminidrative staff of the NTREIS.

4.20 "NAR" meansthe Nationd Association of REALTORS®.

4.21 "Code of Ethics' meansthe Code of Ethics of the NAR.

4.22 "Rules’ meansthese Rules and Regulaions of NTREIS, asamended fromtimetotime. In
the event the Rules conflict with laws of the State of Texas, the United States, or any rulesor regulations of
any Federd, State, or loca governmental agency, such laws, rules, or regulationswill prevail, control, and
supersede these Rules that are in conflict.

4.23 "Liding Content” includes, but is not limited to, photographs, images, graphics, audio and

video recordings, virtua tours, drawings, descriptions, remarks, narratives, pricing information, and other
details or information related to Listed Property.



SECTION 5 - PARTICIPATION POLICIES

A. PARTICIPATION POLICIES

5,01 Paticipation in the MLS is available to the firm, partnership, or corporation of any
REALTORS® principa of an Association without further qualification except payment of required duesand
fees and agreement to abide by the Bylaws and the Rules (or as otherwise stipulated in the Bylaws).
However, under no circumstances is any individud or firm, regardiess of membership satus, entitled to
MLS "membership” or "participation” unless they hold a current, vaid red estate broker'slicenseand are
capable of accepting and offering compensation to and from Other Participants or are licensed or certified
by an appropriate state regulatory agency to engage in the gppraisa of real property. Further, none of the
foregoing is intended to convey "participation” or "membership” or any right of access to information
developed by or published by a Board Multiple Listing Service where access to such information is
prohibited by law. The REALTOR® principa of any firm, partnership, or corporation or the branch office
manager designated by said firm, partnership, or corporation shdl be termed the "Participant” inthe MLS
and shdl have dl rights, benefits, and privileges of the MLS.

5.02 Each Paticipant must hold (a) avaid current red estate broker's license issued by the
Texas Red Egtate Commission ("TREC") or (b) avalid current license or certification from an appropriate
date regulatory agency authorizing the Participant to engagein the appraisd of red property. Therightsand
privileges of a Participant to participate in the MLS automaticaly terminate in the event (i) the red estate
broker'slicense of such Participant isrevoked, suspended, or shdl expirewithout renewa by the TREC or
(ii) the license or certification to appraise red property of such Participant is revoked, suspended or shall
expire without renewd by the gppropriate Sate regulatory agency.

5.03 Paticipation in the MLS is not transferable, nor shdl Participants have any proprietary
interest in the MLS.

5.04 EachParticipant or Participant'sdesignee shal determinethe sole ML S Provider for MLS
access for al Subscribers within each branch office of said Participant.

5.05 Useof information developed by or published by the ML Sisdtrictly limited to theactivities
authorized under a Participant'slicensure or certification asareal estate broker, salesperson, or appraiser.
Unauthorized uses are prohibited.

5.06 Each Paticipant shdl be liable for dl obligations to the MLS for the Participant's firm,
partnership, or corporation and for compliance with the Bylaws of NTREIS and these Rules by al persons
afiliated with such Participant who utilize the MLS.

5.07 All Participants and Subscribers must complete an approved course of MLS computer
training. Each MLS Provider will be responsible for providing acourse of training onthe MLS system, as
prescribed by the Directors. Each Participant and Subscriber must complete the minimum required
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computer training before being furnished a public and private ID No. and accessto the MLS.

B. APPLICATION FOR PARTICIPATION AND SUBSCRIPTIONS

5.08 Any REALTOR® principa who desiresto participateintheMLS shdl (i) submit awritten
gpplication on the form provided by the MLS Provider accompanied by the application fee currently in
effect, (i) Sgntherequired Agreement of Participant and (iii) comply with the prescribed ML S new member
orientation program no later than thirty days after accessto the ML S has been granted.

5.09 Any nonmember broker who desires to participate in the MLS shdl (i) submit awritten
gpplication on the Nonmember Broker Application form provided by the ML S provider accompanied by
the gpplication fee currently in effect, (ii) Sign the required Agreement of Participant, (iii) comply withthe
requirement to affirmatively disclam in dl of his or her advertisements which refer to participation in the
MLS that he or she is not a member of alocd Associaion of REALTORS®, and (iv) comply with the
prescribed orientation requirements as the gpplicant's ML S Provider may require.

5.10  Nonmember participationinthe ML Sisauthorized a the discretion of each MLS Provider.
Nonmember brokers participating in the MLS must agree to comply with these Rules and the policies of
NTREIS.

511 Each Participant shdl ddiver written notice to the MLS Provider promptly when a
Subscriber becomes affiliated with such Participant and after a Subscriber's affiliation with such Participant
is terminated.

512 A Paticipant of the ML S may terminate hisor her participationintheMLSby providing ten
(10) days prior written notice to the applicable ML S Provider and by payment of al feesand dues owing
totheMLSProvider. Beforea Participant may regpply tothe MLS, al unpaid dues and feesowing to any
MLS Provider must be fully paid.

5.13  Any membership termination reported after the established NTREI S hilling cut- off deedine
will be subject to access fees.

SECTION 6 - DUESAND FEES

A. APPLICATION FEE

6.01 Each MLS Provider shdl establish from time b time the gpplication feg, if any, for
participation in the MLS by a Participant/Subscriber.

B. ACCESS FEE

6.02 The Directors shdl establish access fees quarterly in advance and shal bill eeach MLS
Provider on amonthly basisfor the total number of Participants, Subscribers, and Ancillary Userswho use
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or receive ML S services from or through such MLS Provider.

6.03 Access fees will be hilled by NTREIS to each MLS Provider in accordance with the
policies set by the Directors.

6.04 Participants with multiple offices will not be required to pay more than one access fee.

C. PARTICIPATION AND SUBSCRIPTION FEES

6.05 Each MLS Provider may establish specia charges, assessments, dues and fees for
Participants. The charges made for participation in the ML Swill be asdetermined, and asamended from
time to time by each MLS Provider. Participation fees will be sat quarterly in advance by each MLS
Provider.  Participation fees, specid charges, other fees, assessments and/or dues of each
Parti cipant/Subscriber will be an amount equa to the charges, fees, assessments and/or dues mulltiplied by
the number of licensed persons, whether licensed asabroker or slesperson, or licensed and/or certified by
the Sate regulatory agency to engagein the ppraisa of rea property and who are employed by or ffiliated
as independent contractors with such Participant. Ancillary Users of the MLS who wish to receive a
separate access code to the MLS will be billed according to the same formula as licensed users.

6.06 A Participant will be fined by the MLS Provider in an amount determined by the MLS
Provider for each Subscriber not reported by the Participant who uses the MLS.

6.07  Deinguent Participant/Subscribers may be suspended or terminated, assessed |ate charges,
denied access to the MLS, and/or charged a reinstatement fees in accordance with the MLS Provider's
policies. Before aParticipant/Subscriber may regpply tothe MLS, al unpaid feesand other charges owing
to any MLS Provider must be fully paid.

D. WAIVER OF SUBSCRIPTION FEES

6.08 MLS subscription waiverswill be available only to:

a) Clericd Office Saff of a Participant, induding unlicensed Persona Assitants,
excluding Office/Sales Managers'Team Leaders, who does not show, list, sall, lease, or gppraise
real property. (Licensed Persona Assgtantsof Subscribersdo not quaify under thisexemption).

b) Property managers who collect rent only and do not lease or list unitsfor leasein
the MLS.

) Commercia salespersons who do not list, show, sdll or leaseresidential property
required to be filed with the MLS.

d) Appraisers, engaged exclusvely in commercid appraisas, who do not utilize the
MLS.



€) Other than a Participant, corporate officers who do not show, lit, sdll, lease, or
appraise real property.

SECTION 7 - LISTING PROCEDURES

7.01 Eachproperty liging filed with the MLS must be an "exclusveright-to-sdl (or lease)” or an
"excdudgve agency” liding. Ligting type may not be published or displayed to customers or clients. Open
listings, net listings, and non-agency listingswill not be accepted for filingwiththe MLS. Theexclusveright
to sl liging isthe conventiona form of listing submitted to the ML Sin that the owner authorizesthe Listing
Participant to make blanket unilaterd offers of compensation to Other Participants (who areacting either as
subagents of the owner, buyer agents, or in other agency or nonagency capacities as defined by law). The
exclusve agency lising dso authorizesthe Listing Participant, as exclusive agent, to make blanket unilatera
offers of compensation to Other Participants (who are acting either as subagents of the owner, buyer's
agents, or in other agency or nonagency capacities as defined by law), but the owner reservestheright to
sell the property on an unlimited or redtrictive bass. Exclusve agency listings and exclusive right-to-sdl
listings with named reservationg/prospects exempted will be clearly distinguished by a smple designation,
such as a code or symbol from the exclusive right-to-sdll listings with no named reservations/prospects
exempted, as such ligtings can present specia risks of procuring cause controversies and adminigtrative
problems which are not posed by the exclusive right-to-sdll ligting with no named reservations/prospects
exempted. Each Qudified Ligting Agreement must contain a provision expressy authorizing the Listing
Participant to file the listing with the MLS.

7.02 Formsof lising agreementswill be availablefor use by Participants upon request. Although
NTREIS does not require the use of any prescribed form of listing agreement, each Listing Participant is
encouraged to use forms of listing agreements which provide the owner with a choice of authorizing the
Listing Participant to offer compensation to Other Participantsacting ether (i) as subagents of the owner, or
(i) asbuyer'sagents, or (iii) in other agency or nonagency capacitiesasdefined by law. Ligting Participants
are encouraged to explain to the owner that Other Participants may be either the subagent of the Ligting
Participant and the owner or the agent of the buyer/tenant. The Listing Participant isencouraged to explain
to the owner the availability of various agency and nonagency reationships of parties to a red ettate
transaction and the red estate brokersinvolved in that transaction.

7.03  Eachliging filed with the ML S must have the necessary signatures of the property owner(s),
an adequate legd description, and otherwise satisfy any other legd requirementsto maketheliging avaid,
binding, and enforceable agreement.

7.04  All information should be legibly entered on the Data Input Sheet, complete with al
information requested and signed by required party(s).

7.05 Eachligting of property for sdeor leaselocated within the primary serviceareaof NTREIS
must be filed by the Ligting Participant with the MLS within three (3) days from the effective date of the
liging, unlessthe owner(s) expresdy otherwisedirectsinwriting restricting thefilingwiththe MLS. Ligtings
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of properties located outsde the State of Texas may be filed with the MLS and will be accepted if
submitted voluntarily by a Participant.

7.06 Each Liged Property may be filed in only one Property Type Classfication and one
geographic areacf the MLS, provided however, if aproperty islisted for sdleand for lease smultaneoudy,
such listing may gppear in the gppropriate categories. Notwithstanding theforegoing, Listed Property which
an owner iswilling to partition or subdivide may be identified by aspecid code or symbol and may befiled
inthe gppropriate Property Type Classfications. Only NTREIS staff will be authorized to delete duplicate
listings upon written request fromthe MLS Provider. For listings gppearing inthe ML S morethan once, the
Participant will befined $50.00 each day thelisting appearsasaduplicate. NTREIS staff isd so authorized
to correct alisting with an incorrect ligt price upon written request from the MLS Provider.

7.07  Any specid contingency or condition to alisting agreement, including any reservation of
rights by an owner(s), must be specified and noted to Participants. Care should be exercised to ensurethat
different codes or symbols are used to denote exclusive agency listings and exclusive right-to- sl ligings
with reservationg/prospects.

7.08 A property may belisted for sde or for lease or both for sale and for lease by an owner
with the same Participant or, unless prohibited by the listing agreement, with different Participants (or
another broker). No ligting of property for sde may be filed with the MLS by a Participant while such
property islisted for sdle with another broker. No listing of property for lease may befiled withthe MLS
by a Participant while such property islisted for lease with another broker. Unless prohibited by thelisting
agreement, if an owner lists property for sale and for lease with different Participants (or another broker),
the owner shall specify inwriting to each Ligting Participant or other broker, asthe case may be, whether or
not only a"For Sale" sgnor only a"For Leasg" Sgn or both sgnsmay be placed onthe Listed Property. A
Participant who haslisted aproperty for lease must obtain authority in the listing agreement from the owner
with respect to posting Signs on the property.

7.09 Liged Property may be advertised only by the Listing Participant or owner(s), unless
otherwise authorized in writing by the Listing Participant, regardiess of the advertisng means except as
provided in Section 17 of these Rules.

7.10 All information concerning a Listed Property must be as accurate and complete in every
detall asmay be ascertainable by the Listing Participant. The Listing Participant shdl verify and confirm the
accuracy of dl information furnished to Other Participants and the public. Ligting Participant shal ensure
that ligtingsshdl not contain languagewhich isoffengve or isin violation of the Federa Fair Housing Act, as
amended from time to time. Participants should exercise caution and discretion before disseminating
information of a confidentia nature concerning Listed Property to Other Participants and the public. The
Listing Participant shall make available to Other Participants and Subscribers, upon request, acopy of the
sdler's disclosure natice, if the sdler has furnished such disclosure natice to the Listing Participant.

7.11 Lidingsfiled withthe ML S must specify adefinite expiration date as negotiated between the
Listing Participant and the owner(s). Each ligting filed with the ML Swill expireon the date specified inthe
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listing agreement unless extended by awritten notice of renewd or extenson and such renewa or extenson
is filed with the MLS within three (3) days after the expiration date of the liting. If notice of renewd or
extendon is dated after the expiration of the origind listing then anew listing must be secured for the liting
to be entered in the MLS.

7.12  Additiona information concerning Listed Property, such asextension of alisting, anewloen
commitment, availability of asecond mortgage, change of price, and Smilar matters must be filed with the
MLSwithin three (3) days after receipt of such information by the Ligting Participant and authorized in
writing by the owner.

7.13 By submitting alisingto the ML Sfor filing, the Listing Participant warrants and represents
to each Other Participant that the Liting Participant hasafully executed Qudified Listing Agreement Sgned
by each property owner(s) or with respect to rea property located outsdethe State of Texas, Signed by the
listing broker for such rea property (i) granting the Ligting Participant the exclusve right to sdl and/or to
leasethe Listed Property or gppointing the Listing Participant asthe exclusive agent of the owner(s) for the
sde and/or lease of the Listed Property, (ii) authorizing the Ligting Participant to make blanket unilatera
offers of compensation to dl Other Participants, (iii) authorizing the Ligting Participant to submit prices,
terms and Satigticd information to the ML S as contemplated by these Rulesand (iv) authorizing the Listing
Participant to make the listing immediatdy available for showing upon entry into the MLS. Incomplete
ligting information (submitted either by use of Datalnput Sheet or viacomputer transmission) may causethe
listing to be rgected by the MLS Staff.

7.14  Except for intra-office use only or as authorized by aParticipant, Lock Box combinations
and/or security system codes must not be disclosed on any ML S documents or formsor disclosed ordly at
any MLS function. Participants and Subscribers are advised to familiarize themsdves with the current
Electronic Keycard/Keybox Rules. The use of any recording or non-recording lock boxes must comply
with dl policiesof NAR.

7.15  All property listingsfiled with the ML S are subject to these Rules upon signature(s) by the
owner(s) and Ligting Participant or Subscriber.

7.16 Thefull grossliging sdes price or rentd rate, as gpplicable, must be sated in the listing
agreement.  Listings which authorize the Listing Participant to market the Listed Property within an
authorized price range may be filed with the MLS; however, the Ligting Participant must enter the highest
price within the range in the field for the listing price and provide in the appropriate fieds full information
concerning the range of pricesfor the Listed Property.

7.17 NTREISmay not fix, control, specify, recommend, suggest, record nor monitor commission
rates or professiona servicefeesfor brokerage servicesto berendered by aParticipant. NTREIS may nat
fix, control, specify, recommend, suggest, record, nor monitor the division of any brokerage commissonsor
professional service fees between Participants or between Participants and nonparticipants.



7.18 When aParticipant is suspended from the ML Sfor failing to abide by amembership duty
(i.e, violation of the Code of Ethics, Association Bylaws, the Bylaws of NTREIS, the Rules, or other
membership obligations except failure to pay appropriate dues, fees or charges), dl listings currently filed
with the MLS by the suspended Participant shall, at the Participant's option, be retained in the ML S until
sold, leased, withdrawn, or expired, and shal not be renewed or extended by the MLS beyond the
expiration date of the liging in effect when the suspension became effective. If a Participant has been
suspended from the Association or MLS (or both) for failure to pay appropriate dues, fees or charges, the
MLS Staff will withdraw al of the suspended Participant'slistingswhich arefiled withthe MLS. Noticesof
suspeng on/termination will serve asnatification that listings of Participant will bewithdravn fromthe MLS.

7.19 WhenaPaticipant of the ML Sisexpelled or terminated from the M L Sfor failing to abide
by amembership duty (i.e., violation of the Code of Ethics, Association Bylaws, Bylaws of NTREIS, the
Rules, or other membership obligations except failure to pay gppropriate dues, fees or charges) dl listings
currently filed with the MLS by the expelled (terminated) Participant shdl, at the Participant's option, be
retained inthe ML S until sold, leased, withdrawn, or expired, and shdl not be renewed or extended by the
ML Sbeyond the expiration dete of theligting in effect whentheexpulsion (termination) becameeffective. If
a Participant has been expelled (terminated) from the Association or MLS (or both) for fallure to pay
gopropriate dues, fees or charges, the MLS Staff will withdraw dl of the expelled or terminated
Participant's listings which are filed with the MLS. Notices of suspenson/termination will serve as
natification thet ligings of Participant will be withdrawn from the MLS.

7.20  When a Paticipant resgns from the MLS, the MLS Provider will withdraw dl of the
resgned Participant's listings which are filed with the MLS within ten (10) days after written notice of
resgnation is received.

7.21 If aParticipant does not hold a valid Texas red edtate broker's license, or a license or
certification by an gppropriate state regulatory agency to engage in the appraisa of red property, such
Participant's membership in the MLS will automaicaly terminate immediatdy and dl ligtings of such
Participant will be withdrawn immediately from the MLS by MLS Staff.

7.22  Ligingsof property may bewithdrawn from the ML S by the Listing Participant beforethe
expiraion date of the listing agreement provided the Listing Participant has written authorization from the
owner(s) of such property for such withdrawa. Ownersdo not havethe unilaterd right torequirethe MLS
to withdraw or cancel aligting without the Listing Participant's concurrence; however, when an owner(s) can
document that the owner’ sexclusive relaionship with the Listing Participant has been terminated, the MLS
may remove the lising a the request of the owner. A Liding Participant shdl not withdraw or cancd a
Listed Property for the purpose of concedling the sde or the sales price.

7.23 A Paticipant or any licensee effiliated with a Participant who has an interest in Listed
Property shdl disclose that interest when the listing is filed with the MLS and such information shal be
disseminated to dl Participants.

7.24 Liding information may be submitted by a Participant via computer transmisson (as
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opposed to submitting afully completed Data lnput Sheet). By submitting ligting informetion via computer
transmission, a Participant warrants and represents that such Participant has a fully executed Qudified
Listing Agreement and Datal nput Sheet in such Participant's office and further covenantswith NTREISand
al Other Participants to retain a copy of such Qualified Listing Agreement and Data Input Sheet for a
period of at least one year after the date the Listed Property is sold or leased, or the listing expires,
whichever occurs later.

7.25 Paticipantswho areengaged intheappraisa of red property are encouraged to sharewith
the ML Sfactud datardating to property sold and closed which isnot otherwise reported through the MLS
when the submission of such dataisnot inviolation of any fiduciary obligation of such Participant; however,
such factud datawill not be included in any MLS Compilation.

7.26  Only photos/drawings of or mapsto red property will be accepted in the MLS system.

7.27 Asusd in this section, "Medid' means and includes dl photos, virtud tours, and other
renditions of Listed Property submitted electronicaly by a Participant or Subscriber. Each Participant or
Subscriber who submits Mediato the ML Sgrantsthe ML Sand other Participantsand Subscriberstheright
to reproduce and display the Mediain accordance with these Rules. Each Participant or Subscriber who
submits Media to the ML S warrants and represents to NTREIS that such Participant or Subscriber has
ownership of or the authority from the owner to submit such Mediato the MLS and to grant NTREIS a
non-exclusive license authorizing the MLS and other Participants and Subscribers the right to publish the
Mediaanywhere the MLS Mediamay appear. Media submitted by aParticipant or Subscriber may only
be used for the specified purpose of displaying the Listed Property. NTREIS reservestheright to regect
and/or removefromthe ML S any Mediacontaining any text, persond advertising, or persond promotion of
a Subscriber or Participant. Before a Participant or Subscriber uses Media from a previous listing
submitted to the MLS, that Participant or Subscriber shal obtain the written consent of the former Listing
Participant to use such Media.

NOTE: Inorder to assure compliance with the Rules, each Participant or Subscriber
who engagesa third party photographer and submits photosto the ML Sisadvised to
obtain a written agreement with the photographer either assigning all rights,
including copyrights to the photographs, to the Participant or Subscriber or
obtaining aright to grant NTREISa non-exclusive licenseto publish the photographs
in accordance with these Rules. The following are alter native provisions which may
be included in the agreement with the photographer:

“ Photographer hereby assigns all right, title, and interest, including
copyrights, in photographsto [ insert name of Participant/Subscriber]
and agrees to execute any further documents which may reasonably
be necessary to effect such assignment.” or

“Photographer  hereby  authorizes [insert name  of
Participant/Subscriber] to grant a non-exclusivelicenseto NTREISto
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reproduce, distribute, and display photographs taken by
Photographer.”

7.28 NTREIS does not permit the name, phone number, e-mail address, or web address of the
listing agent or other smilar information that isnot descriptivein nature and rel evant to an accurate portraya
of the Listed Property to be placed in the Property Description section of alisting. The same redtrictions
are gpplicable to the “Property Photograph” section, the “Picture Description” section, and the Driving
Directions section. Only a true current photograph of Listed Property may be placed in the “Property
Photograph” section without decorative borders, other embelishments, or any digitdly enhanced
modifications that would misrepresent the true condition or appearance of the property. Any dleged
violaion of this Rule will be subject to the enforcement procedures of Sections 11 and 12 of these Rules.

SECTION 8- SELLING PROCEDURES

8.01 The Other Participant shdl disclose clearly to the Listing Participant whether the Other
Participant is acting as an owner's subagent or as a buyer's agent at the first contact with the Listing
Participant, whether by telephone, written communication or by face to face contact. If the Other
Participant failsto make such disclosure as set forth in the preceding sentence, the Listing Participant should
request the Other Participant to make such disclosure prior to concluding suchfirst contact. Thefailure of
the Listing Participant to make such request of the Other Participant shall not waive or release the Other
Participant from any obligation to furnish timely the agency disclosure set forth in this section.

8.02 Appointments for showing Listed Property shdl be conducted exclusively through the
Lidting Participant. The Ligting Participant may authorize the Other Participant to show the Listed Property
as indicated in the showing ingructions or showing festures fidld. If ater reasonable effort, the Other
Participant isunableto contact the Listing Participant or hishher representative, thenin that event, the Other
Participant may make direct contact with the owner only for the purpose of showing Listed Property.

8.03  With the consent of the Ligting Participant the Other Participant may deliver an offer or
counter-offer to the owner, solong asthe Other Participant does not discuss or attempt to discusstheterms
or conditions of the offer or counter-offer with the owner. With the consent of the Other Participant, a
Ligting Participant may deliver an offer or counter-offer to the progpective buyer, so long as the Listing
Participant does not discuss or attempt to discussthe termsor conditions of the offer or counter-offer with
the prospective buyer. A copy of the offer or counter-offer must be delivered to the principa broker.

8.04 Access, entrance to, and/or activities of ParticipantsSubscribers while insde Listed
Property is restricted and limited to brokerage activitiesfor authorized red estate licensees pursuant to the
Texas Red Edate License Act and such other activities expresdy authorized by the owner of the Listed

Property.
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8.05 Unless otherwise agreed in writing by the Ligting Participant and the owner(s), the Listing
Participant shal submit to the owner(s) adl written offersto purchase, lease, or exchangethe Listed Property
as soon as practicable until the closng of asde or exchange, or the full execution of alease, as applicable.
If asubsequent offer is not conditioned upon the termination of a pending contract, the Listing Participant
shdl recommend that (i) the owner(s) obtain advice of lega counsdl selected by owner(s) before accepting
the subsequent offer or (ii) the owner(s) incorporate an Addendum for Second or "Back-Up" Contract
promulgated by the TREC into any counteroffer of owner(s), or both.

8.06 The Other Participant or hisher representative has the right to accompany the Listing
Participant or his’her representative when the offer procured by such Other Participant is presented to the
owner(s), unless the owner(s) ingructs the Listing Participant to the contrary. The Other Participant shall
have no right to attend any subsequent discussions or eva uations of such offer by the Ligting Participant and
owner(s), or to accompany the Listing Participant to the owner(s) for submission of subsequent offers or
counteroffersunlessthe owner(s) so requestsor consents. The Listing Broker retainstheright to control the
time of any gppointments for presentation of offers or counteroffers.

8.07 The Liging Participant or hisher representative has the right to accompany the Other
Participant or his’her representative when any counteroffer procured by such Listing Participant is presented
to a prospective buyer, unless the buyer ingructs the Other Participant to the contrary. The Listing
Participant shal have no right to attend any subsequent discussions or evaluations of such counteroffer by
the other Participant and the buyer or to accompany the Other Participant to the buyer for submission of
subsequent counteroffers or offers unless the buyer so requests or consents. The Other Participant retains
the right to control the time of any gppointments for presentation of counteroffers or offers.

8.08 A Ligting Participant must report to the ML S any change in the status of aListed Property
within three (3) days after such change of gtatus occurs. A Participant who fails to comply with this
requirement will befined by such Participant's ML S Provider not lessthan $50 per day nor more than $100
per day s0 long as such failure continues after notice from the MLS Provider to the Listing Participant.
Upon receipt of awritten complaint dleging a violation of this policy, MLS Staff shdl notify the accused
Participant by telephone, email, and/or by facsmile transmission of the aleged violation. The accused
Participant must respond by mail, email, or facamiletransmission not later than the close of businessonthe
next succeeding business day ether (a) admitting aviolation of said policy or (b) denying aviolation of sad
policy. If the accused Participant admits a violation of said policy, the accused Participant shall either (i)
confirm that thedleged violation has been corrected, waive ahearing before the ML S Committee and agree
to pay afine of $50 within ten (10) days after receipt of invoice or (i) request a hearing before the MLS
Committee on the aleged violation. If the accused Participant failsto respond as set forth herein, or denies
the aleged violation of said policy, thenin ether event, the ML S Staff shdl refer the dleged violaion to the
MLS Committee for hearing in accordance with Section 12.02 of the Rules a a meseting of the MLS
Committee at the earliest scheduled meeting date, provided that the accused Participant receives at least
twenty-one (21) days prior written notice of the date, time, and place of the scheduled hearing. The
accused Participant may appear a such hearing in person or by duly authorized representative.
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8.09 The Liding Participant shdl report to the MLS dl pending contracts, closngs or fully
executed leases, as gpplicable, involving aListed Property within three (3) daysafter thefull execution of a
contract of saleor closing of asde, or thefull execution of alease, asthe case may be. No correction to the
terms of a closed sde or signed lease may be made after three (3) days of the closing of a sde or the
execution of alease, as gpplicable by a Participant. Listed Property which issubject to pending contracts
containing express conditions such asfinancing or ingpections shal beidentified by the gppropriate codes. If
the Ligting Participant fails to report the closing of a sde or lease within the required three day period, the
ML S Provider may report the dataif necessary written documentation is provided by the Other Participant.

If the Ligting Participant reports erroneousinformation to the ML S regarding the cdlosing of asde, the Other
Participant may submit the correct information, with supporting documentation to the gppropriate MLS
Provider for correction.

810 a) Unless expresdy prohibited by aprovison in the contract of sdle or leaseinitiated
by abuyer or tenant, as applicable, thetrue salesprice or rental rate, as applicable, for each Listed
Property (or vaue dlocated for the Listed Property in the event of an exchange) must be reported
promptly to the ML S after the closing of atransaction by the Ligting Participant. Anytime a zero
sdes price is reported, the Participant who is working for or with the Seller or Buyer requesting
nondisclosure of the true sales price shdl furnish to the MLS Staff within three (3) daysacopy of
the contract or an affidavit Sgned by the Listing Participant and the Other Participant certifying that
the contract contains a confidentiality provison prohibiting the disclosure of the true saes price.
Other Participants attempting to preclude/prevent Ligting Participantsfrom reporting &t least azero
sales price shdl bein violation of this section. The Listing Participant shal not use the withdrawn
datus or any other status to avoid reporting the saes price or any other saes information.

EXCEPT AS EXPRESSLY PROVIDED IN THIS SECTION, ANY FAILURE BY A
PARTICIPANT/SUBSCRIBER TO COMPLY WITH THE REQUIREMENT OF THIS
SECTION SHALL SUBJECT SUCH PARTICIPANT/SUBSCRIBER TO SUCH
DISCIPLINARY SANCTIONS AS THE MLS COMMITTEE SHALL DEEM
APPROPRIATE, AFTER NOTICE AND HEARING, IN ACCORDANCE WITH THESE
RULES. IF THE MLS COMMITTEE FINDS THAT THE FAILURE TO COMPLY WITH
THE REQUIREMENTS OF THIS SECTION BY A PARTICIPANT/SUBSCRIBER HAS
OCCURRED REPEATEDLY ASPART OF A PRACTICE OR PATTERN OF CONDUCT
BY SUCH PARTICIPANT/SUBSCRIBER, SUCH PARTICIPANT/SUBSCRIBER SHALL
BE SUBJECT TO DISCIPLINARY SANCTIONS AUTHORIZED BY THE CODE OF
ETHICS AND ARBITRATION MANUAL OF NAR, INCLUDING EXPULSION FROM
THE MLS.

b) For each violation of Section 8.10, aParticipant shal be subject to aminimum fine
intheamount of $100 for thefirst violation, $500 for the second violation occurring within atwelve-
month period and $1,000 for each additiona violation occurring within such twelve-month period.

8.11 Thelastknownligting price, if any, otherwisetheorigind listing price, will be usedtoreplace
any reported zero sdes price. Such sdes shal beidentified by a'Z' flag indicating that the reported sdes
priceis ether the last known listing price or the origind listing price, as the case may be.
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SECTION 9 - PROHIBITIONS

9.01 No Other Participant shal make availableto any broker or firm which doesnot participate
inthe MLS any liding filed with the ML S without the prior written consent of the Ligting Participant.

9.02 Paticipantsshdl not solicit alisting on Listed Property unless such solicitation is condstent
with Article 16 of the Code of Ethics, the Standards of Practice, and the Case Interpretations of NAR.

9.03 Only the "For Sd€' sgn of the Listing Participant may be placed on a Listed Property.
Prior to closng, the Other Participant may place a "Sold" sign on the Listed Property only with the
consent of the Listing Participarnt.

9.04 Paticipants, Subscribers, and Ancillary Usersshall not furnish to, discloseto, or permit the
use of their MLS passwords and/or access codes to the MLS by any person, firm, company, or other
entity, except as may be authorized from time to time by the Directors. Any violation of thissection by a
Participant, Subscriber, or Ancillary User will subject the violators to loss of ML S services in addition to
any other sanctions authorized by these Rules or Palicies of the Code of Ethics.

9.05 Paticipants and Subscribers may not publish or display to customers or dlients the
compensation offered to Other Participants.

SECTION 10 - OTHER PARTICIPANT COMPENSATION

10.01 The Lidting Participant shdl specify on each listing filed with the MLS the compensation
offered to Other Participantsfor their servicesin the sale (or lease) of the Listed Property set forth in such
ligting. Such offers are unconditiona except that entitlement to compensation is determined by the Other
Participant's performance as the procuring cause of sale (or lease). The Listing Participant's obligation to
compensate any Other Participant as the procuring cause of sde (or lease) may be excused if it is
determined through arbitration that, through no fault of the Listing Participant and in the exercise of good
faith and reasonable care, it was impossible or financidly unfeasible for the Ligting Participant to collect a
commission pursuant to the listing agreement. In such instances, entitlement to cooperative compensation
offered through the ML Swould be aquestion to be determined by an arbitration hearing panel based ondl
relevant factsand circumstancesincluding, but not limited to, why it wasimpaossible or financidly unfeasible
for the Listing Participant to collect some or dl of the commission established in the listing agreement; at
what point in thetransaction did the Listing Participant know (or should have known) that someor al of the
commisson established in the lising agreement might not be paid; and how promptly had the Listing
Participant communicated to Other Participants that the commission established in the listing agreement
might not be paid. At the option of the Listing Participant, subject to authorization by the owner(a), the
Ligting Participant retains the right to determine the amount of compensation offered to Other Participants
(acting as subagents, buyer agents, or in other agency or nonagency capacities defined by law) which may
be the same or different, or zero to either subagents or buyer agents, but not zero to both of them. The
Ligting Participant may, from time to time, adjust the compensation offered to Other Participants by
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publishing noticein advanceto the ML S so that al Other Participantswill beinformed of the adjusted offer.

“ Note: The compensation specified an listingsfiled with the MLSmust appear in one
of two forms, to-wit: (i) by showing a percent of the gross selling price or (ii) by
showing a definite dollar amount. The essential and appropriate requirement by the
MLS is that the information to be published shall clearly inform the Other
Participants as to the compensation they will receive as subagents of owners or as
buyer or tenant agents, or in other agency or nonagency capacities defined by law, as
the case may be, in cooper ative transactions unless advised otherwise by the Listing
Participant, in writing, by means other than through the ML Sin advance of showing
any Listed Property.”

The MLS may not have arule requiring the Ligting Participant to disclose the amount of total negotiated
commisson in the liging contract. The MLS shdl not publish the tota negotiated commission on aliging
which has been submitted to the MLS by a Participant. The MLS will not disclose in any way the tota
commission negotiated between the owner and the Listing Participant.

10.02 The existence of adua or variable rate commission agreement must be disclosed by the
Listing Participant by akey, code or symbol asrequired by theMLS. Asreferred to herein, avarigblerate
COMMISS 0N agreement means acommission agreement whereby the owner of the property agreesto pay a
gpecified commission if the property is sold or leased by the Listing Participant without assstance and a
different commission if the sdle or lease results through the efforts of an Other Participant or through the
efforts of the seller/landlord. In response to inquiries from Other Participants, the Ligting Participant shall
disclosethe differentia which would result in either acooperdtivetransaction or dternatively, inasdellease
which results through the efforts of the sdler/landlord. If the Other Participant is a buyer/tenant agent, the
Other Participant must disclose such information to hisher client, before the client makes an offer to
purchase or lease.

10.03 If aParticipant or any Subscriber affiliated with aParticipant wishesto acquireafinancia or
ownership interest in Listed Property (which is not listed with such Participant or Subscriber), such
contemplated interest shal be disclosed in writing to the Listing Participant not later than thetime an offer to
purchase the Listed Property is submitted to the Listing Participant.

SECTION 11 - COMPLIANCE WITH THE RULES

11.01 All Participantsand Subscribers shall observe and comply with the Rules and the Policies,
as amended from time to time.

11.02 Itshdl betheduty of every Participant to thoroughly instruct such Participant's Subscribers
and personnd in the provisions of the Rules and to avoid any conduct injurious to, prejudicia to the best
interest of, or tending to bring discredit upon the MLS.

11.03 MLS Providers shdl not take any action to suspend services of the ML Sto aParticipant
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unless such Participant has been furnished at least ten (10) days prior written notice of theintent to suspend
servicesto such Participant. Any such suspenson shdl remainin full forceand effect until al service charges
and fees owing by such Participant have been paid in full.

11.04 Other than as st forth in Section 11.03 above, if a Participant violates or failsto comply
with any of the Rules, the provisions of Section 12.01 and Section 12.02 shdl govern the procedures for
handling any disciplinary action or sanctions imposed againg a Participant.

11.05 Each Participant shdl beresponsiblefor any actionsin violation of the Rules committed by
any Subscriber or other person under the supervision of such Participant. A Participant shal be subject to
disciplinary sanctionsfor the actions of any such Subscriber or other person who violatesthe Rules, in the
same manner asif the actions of such Participant violated the Rules.

SECTION 12 - ENFORCEMENT OF RULES OR DISPUTES

12.01 Each complaint aleging a violation of the Rules must (a) be in writing; (b) identify the
complaining party; and (c) be submitted to the ML S Provider from whom the Participant/Subscriber againgt
whom the complaint isfiled either obtains ML S service or holds membership. If an dleged violation of the
Rulesisbrought to the attention of the ML S Staff of an ML S Provider, then said ML S Staff may investigate
such dleged violation. If in the opinion of said MLS Steff, it gppears that an aleged violaion may have
occurred, said MLS Staff shal submit awritten report to the MLS Committee of such MLS Provider for
consderation.

12.02 If the dleged offenseis aviolation of the Rules and does not involve a charge of dleged
violation of one or more of the provisons of Sections 20 & 21 of the Rules or request for arbitration, the
dleged violation may be consdered and determined by the MLS Provider where the accused
Participant/Subscriber  holds membership or by the MLS Provider from whom the accused
Participant/Subscriber obtainsMLSservice. If aviolaionisdetermined, the MLS Committee of theMLS
Provider which considered the complaint may direct theimpaosition of asanction, provided the recipient of
such sanction may request ahearing by the Professional Standards Committee of the ML S Provider where
such recipient either holds membership or obtains MLS services, in accordance with the Bylaws of said
MLS Provider. Alleged violations of Sections 20 and 21 of the Ruleswill be referred to the appropriate
Grievance Committee of an ML S Provider for processing in accordance with the professional standards
procedures of that ML S Provider.

12.03 All other complaints of unethica conduct will be referred by the MLS Committee of an
ML S Provider to the Association Executive of the ML S Provider where the accused Parti cipant/Subscriber
ether holds membership or obtains ML S servicesfor gppropriate action in accordance with the professiona
standards procedures established in the Bylaws of said MLS Provider.

12.04 All complaintsof unethica conduct or dleged violation of Section 20 and/or Section 21 of
these Rules by anonmember broker will be referred by the MLS Committee of an MLS Provider to the
Association Executive of the Association where the accused nonmember broker obtainsML S servicesfor
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gppropriate action in accordance with the professona standards procedures established in the Bylaws of
that Association.

SECTION 13 - CONFIDENTIALITY

A. CONFIDENTIALITY OF MLSINFORMATION

13.01 All informetion relative to a Listed Property provided by the MLS to Participants or
Subscribersisofficid confidentid information of the ML Sand ML S Providersand exclusvely for theuse of
Participants and Subscribers.

B. ACCURACY OF MLSINFORMATION

13.02 Information published and disseminated by the ML S is communicated verbatim, as filed
with the MLS by the Participant. NTREIS does not verify any information furnished by Participants and
disclams any responghility for itsaccuracy. Each Participant shal indemnify and hold NTREIS, theMLS
and MLS Providers hamless from any liability arisng from any inaccuracy of the information such
Participant provides.

C. ACCESS TO COMPARABLE AND STATISTICAL INFORMATION

13.03 Members of aloca Association/Board who are actively engaged in red estate brokerage,
management, appraising, land development, or building but who do not participatein the ML S are entitled
to receive, by purchase or lease, information other than current listing information that is generated, whally
or in part, by the ML Sincluding "comparable” information, "sold" information, and Statistical reports. Such
information is provided for the exclusive use of Association/Board Members and individuds affiliated with
Association/Board Members who are aso engaged inthered estate business and may not be transmitted,
retransmitted, or provided in any manner to any unauthorized individud, office, or firm except as otherwise
gpecified inthe Rules. Association/ Board Memberswho recaive such information, ether asan Association
or Board service or through the MLS are subject to the gpplicable provisions of the Rules whether they
participate in the ML S or not.

SECTION 14 - OWNERSHIP OF MLSCOMPILATIONS* AND COPYRIGHTS

14.01 By the submission of property Ligding Content to the MLS, the Participant representsthat
such Participant hasauthority to grant and doesthereby grant authority for NTREIStoinclude the property
Liging Content in its copyrighted ML S Compilation and also in any Satistica report on "Comparables’.

14.02 All right, title, and interest in each copy of every MLS Compilation created and copyrighted
by NTREIS, and in the copyrights therein, shal at al times remain vested in NTREIS.

14.03 Each Participant shdl be entitled to lease from NTREIS anumber of copiesof eachMLS
Compilation sufficient to providethe Participant and the Subscribers affiliated with such Participant with one
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copy of such Compilation. The Participant shal pay the rental fee set by NTREIS for each copy.

NOTE:* Theterm"MLSCompilation", asused in Sections 13 and 14 of these Rules,
will be construed to include any format in which property Listing Content iscollected
and disseminated to the Participants, including, but not limited to, the MLSdata base
information, photos, or any other format whatsoever. Comparable data is not
included in definition of MLS Compilation but are products of NTREIS

SECTION 15 - USE OF COPYRIGHTED MLSCOMPILATIONS

15.01 Paticipantsshdl a dl timesmaintain control over and be responsiblefor each copy of any
MLS Compilation leased to them by NTREIS and shdl not distribute copies to persons who are not
Subscribers.

15.02 Participants and Subscribers shdl be permitted to display the ML S Compilation solely to
prospective buyersand tenantsin their ordinary businessactivities of attempting to locate ready, willing, and
able buyers and tenants for the properties described in said MLS Compilation.

15.03 Participants and Subscribers shall not reproduce any MLS Comypilation or any portion
thereof except in the following limited circumstances:

a) Participants or Subscribers may reproduce from the MLS Compilation, and
distribute to progpective buyersor tenants, areasonable* number of Snglecopiesof property listing
data contained in the MLS Compilation which relate to any properties in which the prospective
buyers or tenants are, or may, in the judgment of the Participants or Subscribers be interested.
Notwithganding the foregoing, nothing contained herein will be construed to preclude any
Participant from utilizing, displaying, distributing, or reproducing print-outs of reports or other
compilations of data pertaining exclusively to properties currently listed for sale or lease with the
Participant.

NOTE:* It is intended that the Participant be permitted to provide prospective
buyerswith Listing Content relating to properties which the prospective buyer hasa
bona fide interest in purchasing or in which the Participant is seeking to promote
interest. The term "reasonable”, as used in Section 15.03(a), should therefore be
construed to permit only limited reproduction of property Listing Content intendedto
facilitate the prospective buyers decision-making process in the consideration of a
purchase.

Factorswhich may be consdered in deciding whether the reproductions made are cons stent with
this intent, and thus "reasonable’ in number, include, but are not limited to, the tota number of
listings in the MLS Compilation; how closgly the types of properties contained in such ligings
accord with the prospective buyer's expressed desires and ability to purchase; whether the
reproductions were made on asdective bas's, and whether the type of properties contained in the
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property Liding Content is consstent with a normal itinerary of propertieswhich would be shown
to the prospective buyers.

b) All ML Sinformation, whether provided in written or printed form, eectronicaly, or
in any other form or format, is provided for the exclusve use of the Participants and Subscribers
who are authorized to have access to such information. Such information may not be transmitted,
retrangmitted, or provided in any manner to any unauthorized individud, office or firm.
Notwithstanding the foregoing, aParticipant or Subscriber acting as agent for an owner(s), buyer(s)
or tenant(s), as applicable, in possesson of current liging information, "sold" information,
"comparables’, or gatistica information may utilize such information to support an estimate of value
of aparticular property for such owner(s), buyer(3) or tenant(a). Such information that isnecessary
to determine the estimate of value may be reproduced and attached to the report as supporting
documentation. Any other use of such information is hereby unauthorized and prohibited. A
Participant or Subscriber who is not acting as agent for an owner(s), buyer(s) or tenant(s), as
applicable, isonly authorized to furnish satistica data (without interpretation or opinion) reating to
current liging informetion, "sold” information, or "comparables' to such owner(s), buyer(s) or
tenant(s). However, a Participant or Subscriber is not prohibited from presenting appropriate
information to an owner(s) in an effort to obtain alisting of such owner's property.

) Notwithstanding the foregoing, Parti cipants/Subscribersreservethe non-exdusive
rights to reproduce, publish, distribute and/or otherwise use the photos of their Listed Properties.

SECTION 16 - USE OF MLSINFORMATION

16.01 Information from the MLS Compilation of current listing informetion, from the " Stetigticdl
Report” of NTREIS, or from any "sold" or "comparable” report of NTREIS or the MLS may be used by
Participants as the basis for aggregated demonstrations of market share or comparisons of firmsin public
mass media advertising by a Participant or in other public representations. Thisauthority doesnot convey
the right to include in any advertising or representation information about specific properties, including, but
not limited to, the address, sdes price, or other terms of sde, which are listed with Other Participants or
which were sold by Other Participants (aseither listing or cooperating broker). However, any print or any
non-print forms of advertisng or other forms of public representations based n whole or in part on
information supplied by NTREIS or the ML S must clearly demonstrate the period of time over which such
clams are based and shdl include the following or a substantidly smilar notice:

" Based on information from the North Texas Real Estate | nfor mation Systems,
Inc., for the period (date) through (date).”

16.02 Useof information developed by or published by the ML Sisdtrictly limited to the activities
authorized under a Participant's licensure or certification asarea estate broker, salesperson, or appraiser
and unauthorized usesare prohibited. Nothing contained in the Rulesisintended to convey participation or
membership or any right of accessto information developed by or published by the ML S where accessto
such information is prohibited by law.
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16.03 Participants and Subscribers may not publish or display to customers or dlients the name,
phone number, or e-mail address, of any sdler or occupant of Listed Property.

16.04 Publication or display to customers or clients d remarks will be limited to Property
Description and Directions. For example, ingtructions for showings, remarks for Other Participants and
security of Listed Property are prohibited.

16.05 MLS data fidds authorized for publication or disolay may not be changed by any
Participant or Subscriber other than the Listing Participant or the agent of the Listing Participant. MLSdata
may be augmented with additiond datanot otherwise prohibited from publication or display, provided the
source of any additiona datais clearly identified. This Rule does not redtrict the format of MLS data
publication or display or the publication or display of fewer than dl of thelistings or fewer authorized data
fidds

16.06 Publication or display of ML Sdatamust include anoticeindicating that the datais deemed
reliable, but is not guaranteed accurate by the MLS or NTREIS.

16.07 Eachliding displayed on awebsite of a Participant or Subscriber other than the Listing
Participant shdl identify the name of the listing brokeragefirm and listing agent in typeface not smdler than
the median used in the diplay of lising data.

SECTION 17 - INTERNET DATA EXCHANGE AND DOWNL OADING

INTERNET POLICIES

17.01 NTREIS Participants'Subscribers may display on their consumer accessible web sites
aggregated NTREIS MLS active listing information through, at Participants/Subscriber=s option, either
downloading and placing the data.on their consumer accessibleweb stesor by framing suchinformationon
aNTREIS web gte (if such a ste is available) subject to the requirements of state law and regulation.
Participants/Subscribers may not combine the aggregated NTREIS data with non-NTREIS data nor
forward aggregated NTREIS data to other web stes. Participants shdl be responsible for the use of
NTREIS data on web sites of Subscribers sponsored by that Participant. Subscribers must obtain
authorization from their Participant before downloading NTREI S datato the Subscriber=s public web site,

17.02 Aggregated NTREISinformation shdl include no moreinformation thanisontheNTREIS
Customer Report.

17.03 Unlessgtaelaw requiresprior written consent from Listing Participant, Listing Participant's
consent for such display is presumed unlessaListing Participant affirmatively notifiesNTREI Sinwriting thet
the Listing Participant refuses to permit display (either on a blanket or on a listing-by-lising basis). If a
Participant refuses on a blanket basisto permit the display of that Participant's listings then that Participant
and Subscribers of that company may not frameor display other Participants NTREIS aggregated listings.
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17.04 No Participant/Subscriber has the right to give higher MLS password or access code to
third parties nor dlow MLS data to be downloaded by third partieswithout prior NTREIS authorization.
Any violation of this section by aParticipant, Subscriber, or Ancillary User will subject theviolatorsto loss
of MLS services in addition to any other sanctions authorized by these Rules or Policies of the Code of
Ethics.

17.05 Property listings on consumer accessible web stesthat contain NTREIS data must show
the Ligting Participant's company name and the Ligting Agent's name on each property lisinginaprint Sze
that matches the Sze of the print in the remarks section or that matches the other print in alisting that does
not include remarks.

17.06 Only remarksthat NTREIS indicates are public remarks are permitted to appear on the
Customer Report and therefore on consumer ble web gites.

17.07 Any display of Other Participant's listings must include:
a) the source of the information being displayed;

b) adigplay of thedate of thelast update ontheweb Site. Participants must refresh al
downloads and refresh and download all data at least once every seven (7) days, and

) adisplay of theNTREISIogo on al Thumbnail listings (dlong with an explanation of
the meaning of the use of the NTREIS |ogo).

17.08 Participants'Subscribersmay not edit factua information from the aggregated NTREI Sdata
that appears on their consumer accessible web sites or in the NTREIS Customer Reports.

17.09 Consumers accessing a Participant's/Subscriber's public web dte that contains NTREIS
datamust be notified that they may not reproduce or redistributethe NTREIS datasince the use of thisdata
isonly for people viewing that Ste.

17.10 Only active liging statuses may be shown when available listings are displayed on a

Participant's/Subscriber's consumer accessible web site, together with an explanation of what the status
symbol means.

17.11 Paticipants/Subscribersshdl not download and display aggregated NTREIS sold dataonto
thelr consumer ble websites.

17.12 All employees/contractors of Participants/Subscribers who need accessto NTREIS data
must be given acopy of the Rules.

17.13 Participants/Subscribers who contract with employees and/or contractors who will have
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access to the NTREIS database must incorporate an addendum to any such contract outlining the
respongbilities of such employees and/or contractors substantialy in aform gpproved by the Directors.

17.14 NTREIS shdl specify the available facilities to be used for supporting the downloading
activities of Participants/Subscribers and their employees and contractors.

17.15 Participants must notify the ML S of thelr intention to etablish an IDX ste and must make
thelr dte directly accessible to the ML S for purposes of monitoring/ensuring compliance with gpplicable
Rules and policies.

17.16 Participantsmust protect IDX information from misgppropriation by employing reasonable
effortsto monitor and prevent “ scraping” or other unauthorized accessing, reproduction, or useof theMLS
database.

17.17 Listings or property addresses of sdlers who have directed their Listing Participarts to
withhold their listing or property addressfrom display on the Internet (including, but not limited to, publicly-
accessble Web dites) shdl not be accessible via IDX dtes. Notwithstanding this prohibition, Listing
Participants may display on their IDX dtes or their other Web site(s) the listing or property address of
consenting selers.

17.18 Participants may exclude ligings from display on their IDX sites based only on objective
criteriaincluding, but not limited to, factors such as geography, list price, type of property, or cooperative
compensation offered by lising brokers. Examples include property type (“condos,” “sngle family
detached,” “multi-family,” etc.), price, or location (“downtown”).

17.19 Paticipants must refresh dl MLS downloadsand refresh all ML S data at |east once every
seven (7) days.

17.20 Except asprovided in these Rules, an IDX ste or a Participant or user operating an IDX
stemay not distribute, provide, or make any portion of the ML S database availableto any personor ertity.

17.21 When displaying ligting content, a Participant'sor user’ sIDX ste must clearly identify the
name of the brokerage firm under which they operate in areadily visble color and typeface.

SECTION 18 - COMPUTER MESSAGING

18.01 The message function on the MLS computer will be used exclusvely to disseminate to
Participants and Subscribers generd information relating to Listed Properties or ML S Provider activities.
Any defamatory or obscene statements or usewhich violatesfedera, state, or locd lawsor therightsof any
person is expressy prohibited.
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SECTION 19- AMENDMENTS

19.01 Amendments to the Rules or Policies may be proposed from time to time. Proposed
amendments must be presented to the Directors by a Director or Officer of NTREIS with notification
provided to each shareholder/Association at least fourteen (14) days prior to being acted upon by the
Directors. Amendments will be effective upon gpprova by amgority vote of the Directors.

SECTION 20 - ARBITRATION OF DISPUTES

20.01 By becoming and remaining a Participant, each Participant agreesto arbitrate contractual
disoutes with Participants in different firms arisng out of their relaionships as Participants as set forth in
these Rules.

20.02 If dl disputantsare members of the same Associatior/ Board, or havetheir principa places
of busness within the same Association's territorid jurisdiction, they must arbitrate pursuant to the
procedures of that Association/Board.

20.03 If thedisoutantsare membersof different Associations/Boards, or if their principa placesof
businessarelocated within theterritoria jurisdictionsof different Associations/Boards, and the complainant
isaParticipant of the MLS, the complainant may a higher option, filethe request for arbitration either with
an Association in which the respondent holds primary or secondary membership or with an Associaion
where the respondent obtainsML S services. The respondent shall be obligated to arbitrate in accordance
with the procedures of the forum so selected.

SECTION 21 - STANDARDS OF CONDUCT FOR PARTICIPANTS

21.01 Paticipants shal not engagein any practice or take any action inconsistent with exclusive
representation or exclusive brokerage relationship agreements that Other Participants have with clients.

21.02 Signs giving notice of property for sale, rent, lease, or exchange shdl not be placed on
Listed Property without written consent of the sdller/landlord.

21.03 Participants acting as subagents or as buyer/tenant representatives or brokers shdl not
attempt to extend a Listing Participant's offer of cooperation and/or compensation to other brokerswithout
the consent of the Listing Participant.

21.04 Paticipants shdl not solicit a lising which is currently listed exclusvely with another
Participant. However, if the Listing Participant, when asked by another Participant, refusesto disclosethe
expiraion dateand nature of such liging, i.e,, anexclusveright to sdl, an exclusve agency, or other form of
contractua agreement between the Listing Participant and the owner, the Other Participant may contact the
owner to secure such information and may discuss the terms upon which the Other Participant might tekea
futureliging or, dternatively, may takealisting to become effective upon expiration of any exiging exclusve
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lising.

21.05 Participantsshall not solicit buyer/tenant agency agreements from buyerstenantswho are
subject to exclusive buyer/tenant agency agreements. However, if a buyer/tenant agent, when asked by
another Participant, refusesto disclosethe expiration date of the exclusive buyer/tenant agency agreement,
the Other Participant may contact the buyer/tenant to secure such information and may discuss the terms
upon which the Other Participant might enter into afuture buyer/tenant agency agreement or, dternatively,
may enter into a buyer/tenant agency agreement to become effective upon the expiration of any exigting
exclusive buyer/tenant agency agreement.

21.06 Participantsshdl not useinformation obtained from the Listing Participant, through offersto
cooperate received through ML S or other sources authorized by the Listing Participant, for the purpose of
creating a referral prospect to athird broker, or' for creating a buyer/tenant prospect unless such useis
authorized by the Ligting Participant.

21.07 The fact that an agency agreement has been entered into with a Participant does not
preclude or inhibit any Other Participant from entering into asSmilar agreement after the expiration of the
prior agreement.

21.08 The fact that a prospect has retained a Participant as an exclusive representetive or
exclugive broker in one or more past transactions does not preclude Other Participants from seeking such
prospect’ s future business.

21.09 Paticipants are free to enter into contractud relationships or to negotiate with
sdlerglandlords, buyerstenants, or others who are not represented by an exclusive agent but shall not
knowingly obligate them to pay more than one commission except with their informed consent.

21.10 WhenaParticipant iscontacted by theclient of another Participant regarding the creation of
an agency relationship to providethe sametype of service, and such Participant hasnot directly or indirectly
initiated such discussions, such Participant may discuss the terms upon which such Participant might enter
into a future agency agreement or, dternatively, may enter into an agency agreement which becomes
effective upon expiration of any exising exclusve agreement.

21.11 Incooperativetransactions, Participantsshal only compensate Other Participants (principd
brokers) and shdl not compensate nor offer to compensate, directly or indirectly, any of the sdeslicensees
employed by or afiliated with Other Participants without the prior express knowledge and consent of the
Other Participant.

21.12 a) Participants are not precluded from making generd announcements to prospects
describing their services and the terms of their availability even though some recipients may have
entered into agency agreementsor other excludve relaionshipswith another Participant. A generd
telephone canvass, general mailing or distribution addressed to al prospectsinagiven geogrgphica
area or in agiven professon, business, club, or organization, or other classfication or group is
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deemed "generd” for purposes of thisrule.
b) Thefollowing types of solicitationsby Participants and Subscribers are prohibited:

)] Telephone or persona solicitations of property owners whose properties
areexclusvey listed with another Participant and who have been identified by ared estate
ggn, multiple liging compilation, or other information service as having exclusvely lised
their property with another Participant; and

ii) Mail or other forms of written solicitations of prospects whose properties
are exclusvely listed with another Participant when such solicitations are not part of a
generd mailing but are directed specificdly to property owners identified through
compilationsof current ligings, "for sa€’ or "for rent” Sgns, or other sourcesof information
intended to foster cooperation with Participants.

21.13 Prior to entering into a representati on agreement, Participants have an affirmative obligation
to make reasonable efforts to determine whether the prospect is subject to a current, valid, exclusve
agreement with another broker to provide the same type of red estate service.

21.14 Paticipants, acting as buyer or tenant representatives or brokers, shdl disclose that
relationship to the sdler/landlord's representative or broker a first contact and shdl provide written
confirmation of that disclosure to the sdler/landlord'srepresentative or broker not later than execution of a
purchase agreement or lease.

21.15 Onunlisted property, Participants acting as buyer/tenant representatives or brokers sl
disclose that relationship to the sdler/landlord at first contact with the sdler/landiord on behdf of that
buyer/tenant and shdl provide written confirmation of such disclosure to the sdller/landlord not later than
execution of any purchase or lease agreement. Such Participants shal make any request for anticipated
compensation from the sdller/landlord at first contact.

21.16 Participants, acting as representatives or brokers of sdllerglandlords or as subagents of
Listing Participants, shal disclosethat relationship to buyers/tenants as soon as practicable and shdl provide
written confirmation of such disclosure to buyers/tenants not later than execution of any purchase or lease
agreement.

21.17 Paticipants are not precluded from contacting the client of another Participant for the
purpose of offering to provide, or entering into acontract to provide, adifferent type of red estate service
unrelated to the type of service currently being provided (e.g., property management as opposed to
brokerage) or from offering the same type of service for property not subject to other brokers exclusive
agreements. However, information received through the ML S or any other offer of cooperation may not be
used to target clients of Other Participants to whom such offers to provide services may be made.
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21.18 Participants, acting as subagents or buyer/tenant representatives or brokers, shal not use
thetermsof an offer to purchase/leaseto attempt to modify the Listing Participant'soffer of compensation to
subagents or buyer/tenant representatives or brokers or make the submisson of an executed offer to
purchase/lease contingent on the Listing Participant's agreement to modify the offer of compensation.

21.19 All dedlings concerning exclusvely Listed Property, or with buyer/tenantswho aresubject
to an exclusve agreement shdl be carried on with the dient's representative or broker, and not with the
dient. Before providing substantive services (such as writing a purchase offer or presenting a CMA) to
prospects, Participants shal ask prospects whether they are a party to any exclusive representation
agreement.  Participants shal not knowingly provide substantive services concerning a prospective
transaction to prospects who are parties to exclusive representation agreements.

21.20 These Rules are not intended to prohibit ethical dbeit aggressve or innovative business
practices, and do not prohibit disagreements with Other Participants involving commissons, fees,
compensation, or other forms of payment or expenses.

21.21 Paticipants shdl not knowingly or recklessy make fase or mideading statements about
competitors, their businesses, or their business practices nor shal Participants make false or mideading

clamsabout their own businessesto include but not limited to, fal sfication of comparable datareported to
the MLS.

SECTION 22 - EFFECTIVE DATES

22.01 TheseRules, asamended, will be effective upon gpprovd by the Directorsof NTREISand
by NAR.
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